
 

Vocational and Personal Development for Young People 

UK Registered Charity No: 1058540 

Volunteer Role Description 
Job title Adult Special Educational Needs and Disabilities (SEND) Support 

Volunteer for V2W project 
Accountable to Youth COAST Project Manager 

Based at Old School House, Ham Road, Shoreham-by-sea 

Contract Voluntary (expenses to be pre-agreed) 

Hours minimum 4 hours per week plus 1 monthly 1hr meeting (currently 
looking for someone on a Wednesday afternoon, but can be flexible) 

Start Date Flexible 

Interview Date Flexible 

Induction & Training After successful Interview references and DBS  

 

Role Purpose 
 

This is an exciting opportunity to work for a charity that is passionate about giving young Adults the 
chance to develop their skills and confidence, both for their own benefit and for that of society as a whole.  

You can make a difference by supporting 14-26 year olds who are developing or discovering their skills in 
one of V2W (Volunteer your way to work)  volunteering opportunities. The role includes supporting young 
adults with SEND to sustain their volunteering or progression into Education, Employment or Training. 
The profile of many of ESTEEM’s young volunteers is that they have low levels of confidence and are 
looking to build and develop their skills; some young people may have a history of mental health 
problems, SEND, homelessness and other life affecting issues including the effects of long term 
unemployment. 

● You will be based at ESTEEM’s Shoreham office. 
● You will be skills matched with projects in which you will support SEND young people into 

achieving ESTEEM’s outcomes.  
● You will complete ongoing paperwork of work completed, monitoring progress weekly, and 

relevant paperwork for evaluation and return it to the project co-ordinator at agreed stages. 
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● This may include coordinating specific projects alongside a team of young adults or coordinating 

a specific role within the organisation such as social media/ fundraising etc.  

 
Principal tasks and responsibilities  

1. To support young adults with SEND either as a team or as an individual to complete tasks in line 
with project aims.  

2. To offer support to young adults with SEND to be able to manage and work through any issues 
they are currently dealing with or may arise during the project with support from ESTEEM staff.  

3. To offer positive feedback and aim to build self confidence among those young adults you are 
supporting. 

4. To keep contact logs up to date. 
5. Complete regular reviews with team and create a clear action plan in agreement with project 

manager. 
6. Attend all relevant training to your role. 
7. To report any safeguarding concerns to the Project Manager or Chief Officer. 
8. Adhere to ESTEEM’s equality and diversity policy  

Job criteria 

1. To have had relevant experience in working with young adults on the Autistic spectrum or with 
other SEND needs 

2. To have an understanding of the challenges young people with SEND face on a day to day basis 
3. To be good at communicating on a one to one and group basis 
4. To be able to adapt communication to suit the young adults needs and build positive relationships 

with young people and staff team. 
5. Non Judgemental and sensitive towards the challenges that may arise 
6. To have confidence in reading and writing  
7. To have confidence in using computers  
8. To be committed and reliable to supporting young adults complete their role  
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